Insurance fee referral terms and conditions
By referring a potential customer to us you agree to the terms and conditions explained below.
Definitions
"Successful referral" means, in relation to each referral, the happening of the following events –
(1) the conclusion of an insurance policy between SA Taxi and a potential customer solely as a result
of and arising from the referral by you to SA Taxi in accordance with these terms and conditions;
and
(2) the subsequent collection of a premium from the relevant SA Taxi customer referred by you.
“SA Taxi” means SA Taxi Protect (Pty) Ltd a private company incorporated in accordance with the laws of
the RSA with registration number 2005/044258/07
“Referral” means a record containing at least the following information pertaining to the potential
customer –
(1) Full name and surname;
(2) South African identity number;
(3) Contact phone number.
General
(1) Once you have referred a potential customer to us he/she must accept an insurance policy with us.
Once we have successfully collected the first months’ premium and 15 days have passed you will
receive the referral fee.
(2) There is no limit in terms of the number of potential customers you may refer.
(3) SA Taxi reserves the right to alter the referral rules at its own discretion and such alteration shall
become effective immediately or on such date as may be determined by SA Taxi. No recipient
shall have any recourse against SA Taxi as a result of such alteration.
(4) The Financial Advisory and Intermediary Services Act states that a person who is not an
authorised Financial Services Provider (FSP), accredited or is not a mandated
representative of a FSP, is not permitted to give advice on financial products or provide any
financial intermediary services to any other person.
(5) Insurance law prohibits inducement and therefore you may not offer a potential customer an
incentive to become a policy holder with us.
(6) Therefore, you may not give any potential customer the impression that he/ she may be obliged
in any way to take out a policy with us.
(7) We will not be liable for any illegal or unlawful actions or misrepresentations made by you to the
potential SA Taxi customer. You are not mandated to act as a representative, agent or authorised
to incur any obligations or liabilities on our behalf or to give any warranties, representations or
undertakings of any nature on our behalf.
(8) Potential customers must be aware of the referral, and if we see that you continually refer
persons to us who do not know that we were going to contact him/her, we have the right to no
longer accept referrals from you.
(9) We can terminate your right to referrals at any time or end your right to make referrals.

(10) In instances where we establish that you have committed fraud or have purposefully
miscommunicated any information we reserve the right to cancel the acceptance of such referral
and any referral amount payable, subject to the particular fraudulent conduct or
miscommunication, will not be payable.
(11) Referral fee payable will be no less than R250.00. On successful collection of the referrals first
policy premium, the referrer will be contacted by SA Taxi to arrange payment.
Privacy policy
(1) We respect your privacy and therefore any information obtained through the referrals process is
subject to the terms and conditions as set out in our Privacy Policy published on our website.
(2) You will ensure that to the extent consent is required of the potential customer and if you do not
already have the necessary consent, you will obtain the express consent form the potential
customer to share his/her personal information with us for the purposes of direct or other
marketing.
13. Disclaimer

